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CAGC Chainsaw Faller Competency Program 

Level 1 – Chainsaw Basics 

• Registration is directly with an Authorized Training Provider / Certified Instructor.
• Tuition cost varies as determined by the Instructor or ATP.
• Three full days of training, (8 hours in class and 16 hours in field for hands-on practical

learning time).
• Certificate is valid for 3 years.
• Successful candidates will be certified to limb and buck trees on the ground and cut down

saplings up to 4 inches in diameter.
• This certificate is recognized cross-industry and is endorsed by WorkSafeBC.
• To re-certify, the Student can complete a Level 1 challenge before their certificate is expired

or retake the 3 day Level 1 course.
• Contact a Certified Instructor to discuss re-certification options

Work experience stage 

If the candidates would like to progress to Level 2, a minimum of 25 working days with the 
chainsaw are required after completion of the level 1 course. The Student’s Supervisor must 
verify the Student’s experience and time by signing off the Student’s logbook, which is provided 
upon the successful completion of the Level 1 course. The Supervisor does not have to be a 
Certified Faller, Tutor or Trainer, but does have to be qualified to supervise the work being done. 
Below is an example of the ticket the Level 1 Student will receive after the completion of the Level 1 course. 
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Level 2 – Faller Entry 

• Application for the Level 2 -Faller Entry Course to be filled out and submitted to the CAGC
• This application is available online cagc.ca or contact tashia@cagc.ca
• Candidates will provide all their own PPE, and tools for falling trees including chainsaw. 

A gear/equipment list is attached to the application form.
• Registration is directly with the CAGC. (tashia@cagc.ca)
• Tuition: Contact the CAGC for current pricing.
• Five days of training, (8 hours in class and 32 hours in the field for hands-on practical 

learning time).
• During this time, the Student’s progress and competency will be documented, signed off 

and stampled by the Trainer. The trainer will utilize the Level 1/ Level 2 logbook, Daily 
Reporting document and Weekly Reporting document.

• Certificate is valid for 5 years.
• Successful candidates will be certified to limb and buck trees on the ground, cut down 

saplings up to 6 inches in diameter and fall trees while working/training one-on-one 
with a Faller Tutor or QST.

• This certificate is recognized cross-industry and is endorsed by WorkSafeBC.
• There is no re-certification option for this course. Students that do not progress within 

the five years will have to retake the full Faller Entry course.
• In two years if not engaged with a CAGC Tutor/QST or at anytime violates the terms of 

the certificate issued. CAGC may revoke the student(s) certificate.

Below is an example of the ticket the Level 2 Student will receive after the completion of the Level 2 course. 
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Workplace Experience 

25 Day one-on-one training period: 

• A 25-day minimum one-on-one training period must be completed with a CAGC Certified
Faller Tutor or a CAGC Certified QST.

• This time with a Faller trainer is intended to complete the required 30-days of one-on-one
training of falling activity that is mapped out to the BC Faller Training Standard defined
by BC OHS. 

• During this time, the Student’s progress and competency will be documented, signed-off and
stamped by the Trainer and/or Coach. The trainer and/or coach will utilize the Level 1 /
Level 2 logbook, Daily Reporting document and Weekly Reporting document. 

• Once 30 days minimum of one-on-one training is complete (5 days of Level 2 course and 25
days with a Tutor or QST and all of the Level 1 and Level 2 competencies are stamped in
the Student’s logbook.) The student and trainer and/or coach is to submit the following to 
the Administrator: 
 Part One of Level III Faller Certificate Application
 Photos of the trainee’s logbook
 Weekly Reports documents
 Photo Evidence

• Once all documentation has been received, the documents will be review by the Internal
Verifier.

• If the student has met the outcomes of the 30-day one-on-one, the student will then be
required to complete a written online exam on falling activities and regulations. The
administrator will set up a zoom meeting to deliver the online exam. 

• Once the student has successfully completed the written exam, the student will transition
into the 180-day period as a Faller Trainee.

180 day close-supervision period: 

• Note: CAGC will be developing a guidance document for the Supervisors.
• During this 180-day period, the Faller Trainee may work for 180 days directly under close

supervision of a Certified Faller, Faller Tutor, Faller Supervisor, QFT or QST from any of the
3 Administrators of the BC Faller Training Standard.

• That person must be the Faller Trainee’s direct supervisor and/or falling partner available
as the Trainee’s qualified assistance.

• That person will evaluate and keep record of the Trainee’s work on a weekly basis using the
CAGC weekly reports document. (Note: May include Ftrax in the future)

• The Trainee must complete weekly reports that record the development of competence
over time and is documented by the Certified Faller, Faller Tutor, Faller Supervisor, QFT or
QST from any of the 3 Administrators of the BC Faller Training Standard.  Once the trainee
has reached a stage when they are demonstrating and can maintain consistent competence,
five more weekly reports must be completed recording that the trainee can maintain
consistent competence across all the required competencies and is ready for pre-evaluation.
The trainee will submit the weekly reports to the Administrator for review.
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• The Internal Verifier will conduct a Quality Assurance check on the evidence. Once the
trainee evidence has been approved, the Administrator will then contact the trainee to have
them schedule with a QST (Assessor) for their pre-evaluation competency check for the
recommendation to move forward to the final certification.

• The Assessor will submit the pre-evaluation competency recommendation document along
with the photo evidence to the Administrator.

• If the trainee is successful in the pre-evaluation check outcomes, the Internal Verifier will
send the External Verifier all the trainee’s documentation and photo evidence for review
prior to the scheduled final certification.

• If the trainee does not successfully meet the outcomes on the pre-evaluation competency
check, the trainee must return to completing weekly reports in the 180-day period with the
intent that they record the development of competence over time and the Assessor must
provide a gap training document to the trainee detailing where they need to focus their
attention. Once the trainee has reached a stage when they are demonstrating competence,
five more weekly reports must be completed recording that the trainee can maintain
consistent competence across all the required competencies and is ready for pre-evaluation.
The trainee will submit the additional weekly reports that have been completed by a
Certified Faller (must be certified from one of the 3 Administrators), CAGC Tutor or CAGC
QST that has been documenting that the trainee can maintain consistent competence across
all the required competencies and is ready for a pre-evaluation.

• The weekly reports and competency check documents are available on www.cagc.ca or
from tashia@cagc.ca.

Level III – Faller Evaluation  

• Application for the Level 3 (Faller Evaluation) is to be filled out and submitted to CAGC
along with images of the logbook and weekly reports.

• This application is available online www.cagc.ca or by contacting the administrator
(tashia@cagc.ca)

• Registration is directly with CAGC

• Tuition: Contact CAGC for current pricing

• Candidates will provide all their own PPE, and tools for falling trees including chainsaw.
A gear/equipment list is attached to the Level 3 application form.

• Schedule a time with a CAGC QST to complete the 47-page Field Evaluation on Falling.

• One day 10 tree evaluation with an estimated completion time of up to 8 hours.

• Certificate is valid for 5 years.

• Successful candidates will be certified to limb and buck trees on the ground, and fall trees
within their competency level. Employers and Prime Contractors are required to assess
and document the competency level of their fallers upon new hire, and at the time of any
significant change to timber type and terrain.

• Successful candidates will also receive a Faller Logbook which is used to record their
work experiences. i.e. Timber Type, Terrain, DBH.

• This certificate is recognized cross-industry and is endorsed by WorkSafeBC.
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Faller Re-Certification Options: 

During the last 2 years of this 5 year certificate, the certified faller may have 3 consecutive, 
successful competency checks completed by a CAGC certified QST and submitted to the CAGC 
(tashia@cagc.ca) for an “auto renewal”. These competency checks must be a minimum of 30 days 
apart. These “Comp Checks” may occur on the job or privately from a CAGC QST.  

CAGC Faller Tutors and CAGC QSTs are not eligible for this “auto renewal” process. 

If the certified faller doesn’t get 3 competency checks before their certificate expires, then the faller 
will have to complete a full Level 3 evaluation to be re-certified. 

Below is a example of the ticket the Faller will receive. 
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Level 4 – Faller Tutor 

• Application for the Level 4 (Faller Tutor) to be filled out and submitted to the CAGC
• This application is available online www.cagc.ca or contact tashia@cagc.ca or contact an

Certified Instructor.
• Candidates will provide all their own PPE, and tools for falling trees including

chainsaw. A gear/equipment list is attached to the level 3 application form.
• To qualify for this training, the Faller must have: 

• Completed 5 years of falling experience from the time of certification.
• Within the 5+ years as a Certified Faller, completed at least 300 full days of

tree falling.
• Achieved a final mark of 85% or higher in their Level 3 evaluation.
• Be recommended by the certifying QST for faller tutor training.
• Provide a letter of support from industry for faller tutor training.

• Tuition: Contact the CAGC directly for current pricing.
• Five full days of training with a Lead Instructor to take place during a Level 2 course (8

hours in class and 32 hours in the field for hands-on practical learning time).
• This certification is valid for 5 years.

Train-the-Trainer Process 

This process is intended to ready a Certified Faller to work with Level 2 Students when 
completing their 25 day minimum one-on-one training.  

The Faller Tutor learns from a Lead Instructor the different learning styles and how to 
effectively deliver a lesson in a high risk work/training environment. These interpersonal skills 
help the Tutor to clearly communicate in a natural environment where there are many factors 
that can impede the learning process.  
The Tutors learn how to safely observe the Student(s) falling while close enough to pick up on 
the smallest details. The Tutors learn how to deliver feedback to the Student(s) in a clear and 
effective manner and how to demonstrate excellence in areas where the Student(s) need 
improvement. The Tutors are encouraged to offer the Student(s) more than one set solution to 
any given difficulty or area where the student needs improvement. 

Successful Level 4 candidates will receive an upgrade to their faller certificate (Level 3 Certified 
Faller to Level 4 Certified Faller Tutor). The successful candidates will also receive their own 
unique numbered Faller Tutor stamp. The stamp is to be used to “sign off” on competencies in 
the Level 1 / Level 2 logbook while working / training one-on-one with the level 2 student 
during the 25 day period. 

Faller Tutor Re-Certification 

Tutor re-certification requires a full level 3 faller evaluation to ensure the Faller Tutor can still 
achieve over 85% on that evaluation. To maintain active status, the Faller Tutor must train at least 
2 Level 2 students through their 25 day one-on-one period per calendar year. The evidence to 
support this will be the progression of those 2 Level 2 students into their 180 day period as a 
Faller Trainee. Faller Tutors who have become inactive, may be required to retake their Level 4 
training to regain their Level 4 certification.  
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Contact with the CAGC for application from and current pricing for re-certification. 
Below is an example of the ticket the Faller Tutor will receive. 
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